GENTIÂNE  Reservations (walks and accommodation)
Address  Gentiane, Castagnols 48220 Vialas      

E-Mail: gentiane@ane-et-randonnee.fr 
Web site: www.ane-et-randonnee.fr 

Tél / Fax :  +33 4 66 41 04 16

To make a reservation, please send a deposit with your registration form to the amount of 50 % of the services invoiced by Gentiâne (donkey rental, accommodation, meals, organisation, donkey transport). The balance is payable upon arrival in Castagnols. In other guesthouses or touristic structures, you will pay for the accommodation and meals directly at each structure. 

For the all-inclusive formula, the balance is payable one month before the departure date.

IN CASE OF CANCELLATION OF THE HIKE IF  YOU HAVE ALREADY PAID THE 50 % DEPOSIT:  


-More than one month  before  the booking date: 10% of deposite amount is retained.


-1 month to 3 weeks before the booking date: 50% % of deposite amount is retained.


-From 3 weeks before the booking date: 100% % of deposite amount is retained.

The non-refunded sums minus 10 % for secretarial fees will correspond to a credit-note to be used outside the peak season (July, August, Ascension, Pentecost). 

In the event of interruption or last minute cancellation of a hike, you will need to settle on a case by case basis with the accomodation structure booked on the itinary if they ask for compensation.

Any changes to your itinary will lead to an additional fees of 6 € per stage (for example: change in the numbers of people in the group, stage or itinary…)

Dogs: Your pet can company you on your hike, the donkey will soon get to know your dog and accept it, as long as the dog stays out of it's enclosure. Please note that some guest houses do not accept dogs, often due to problems between visitor dogs and local dogs (male in particular). They are accepted in Castagnols if they respect beds and seats. Please inform us if you intend to bring a dog.

-------------------------------------------------------------

Booking Form

Full name:……………………………….

Address: …………………………………….

Postcode: …………………………


Town and Country: ……………………………………….

E-Mail: ……………………………

Telephone : …………………………………

Description of the group :

Number of adults : …………………………

Number of children and ages : …………………

Presence of dog? YES / NO

At the Castagnols guest house / lodge :

Arrival date in Castagnols : ……/……/……

Nights:
from …/…/…    to     …/…/…

(and from …/…/… …/…/…, if you wish to sleep here  ) 

We recommend arriving in Castagnols the day before setting off in order to take advantage of donkey hiking preparation phases. You may also spend a night in the guest house at he end of your walk, before heading off home.

You want to sleep in :

-Bed and Breakfast …

-Guest house …

-Camping …

The meals at Castagnols:

- ½ board with out picnic …

- ½ board with picnic …

- You wish to prepare your own meals …

Board is based on a night's accomodation, e.g. full board booked for the 6th June includes the evening meal on the 6th June, the overnight accomodation and breakfast and picnic on the 7th June.
The walk :

« All-inclusive formula" : YES / NO 

If YES, what is your choice:……………………………………………
How many walk days: …..

Walk from …/…/… to …/.../…

Include all days! The start and end days must be include. E.g. a walk from the 7th to 14th June represents 8 days.

Trek with stages (for example: Castagnols – Lauzas – Vimbouches – Castagnols):

…………………………………………………

…………………………………………………

Numbers of donkeys: …

During your trek, you want to sleep in :

-Bed and Breakfast …

-Guest house …

-Camping …

The meals during your trek:

- ½ board with out picnic …

- ½ board with picnic …

- You wish to prepare your own meals …

How did you hear about us?

